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�/8.�821F1G3�?.� 9:=./89<179A:�E128.� ?.� 01� :.7./9?1?� ?.�73:37.2�7A@3� /.�@1:969./81� 01�

9:60,.:791� ?.� 01/� 128./� E0H/8971/� .:� .0� ?./1223003� 73<:989=3� ?.� 03/� :9C3/� 4� :9C1/� ?.0�

E2../73012�?.0�
97.3��3:81:12���


1/�128./�E0H/8971/�73:829F,4.:�?.�,:1�@1:.21� 2.10@.:8.�/9<:9697189=1�.:�01�632@179A:�

9:8.0.78,10�4�.@389=1�?.�01/�E.2/3:1/��6,:?1@.:810@.:8.�.:�03/�:9C3/�4�:9C1/�?.0�:9=.0�

.?,7189=3� 9:97910�� 41� 5,.� 61=32.7.� .0� ?./1223003� ?.� 01� /.:/9F909?1?�� 9:8.21779A:��

72.189=9?1?�� =1032179A:� ./8-8971�� /.:/3E.27.E793:./�� 7,293/9?1?�� ?./7,F29@9.:83��

.BE.29@.:8179A:�� 72>8971�� 1,83:3@>1�� 9@1<9:179A:�� 18.:79A:�� 73:7.:82179A:�� .:82.�

@,7L1/� 3821/� ?./82.K1/� 4� L1F909?1?./M� E32� .003� L1:� /9?3� 73:/9?.21?1/� ?./?.� 03/�

9:/82,@.:83/�7,2297,012./�?9/.C1?3/�E32�.0��9:9/8.293�?.��?,7179A:�4��,08,21�I���JM�

./83/�?37,@.:83/�73:/898,4.:��.0�N�.6.2.:8.��,2297,012�?.��?,7179A:��:97910�E121�:9C3/�

4� :9C1/� ?.� !� 1� (� 1C3/O�4� 01� N�23E,./81��3:/.:/,1?1� ?.� �.632@1��,2297,012� E121� 01�

�?,7179A:� �H/971O�� �29.:81?3/� L1791� 83?3/� 01/� �/81F0.79@9.:83/� �.?1<A<973/� 7,43�

E23EA/983�6,.21�F29:?12�,:�E237./3�?.�.:/.C1:K1�4�1E2.:?9K1G.�F1/1?3�.:� 01�7109?1?�.�

9:8.:793:109?1?� .?,7189=1�� ?.� 100>� 01� 9@E3281:791� ?.� 73:/9?.21201/� 73@3� ,:� @.?93�

?9?H78973�4�E.?1<A<973�.0.@.:810�5,.�73@E0.@.:8.�01�01F32�632@189=1�7389?91:1�00.=1?1�

1�71F3�E32�03/�4�01/�@1./821/��

�0��1273��.A2973�./8H�6,:?1@.:81?3�.:�82./�71E>8,03/���:�.0�71E>8,03���/.�1F32?1:�03/�

73:8.:9?3/� 169:./� 10� ?./1223003� 4� /,/� 617832./� .:� ./82.7L1� 2.0179A:�73:� 01/� H2.1/� 5,.�

73:632@1:� 01�E.2/3:109?1?�?.� 03/� 9:61:8./�� 01/�8.32>1/�73<:3/7989=1/�� 01/�712178.2>/8971/�

73<:989=1/�?.�03/�:9C3/�4�:9C1/�?.���1���1C3/��01�6,:?1@.:8179A:�./8H�329.:81?1�F1G3�03/�

09:.1@9.:83/�8.A2973/�?.��91<.8���4<38/P4�� 03/� 2.E2./.:81:8./�?.0�E237./1@9.:83�?.� 01�

9:632@179A:���

�:� .0� /.<,:?3� 71E>8,03� /.� 82181� /3F2.� 01� 9@E3281:791� ?.� 01� .BE2./9A:� 128>/8971� 4� 01�

72.189=9?1?�.:�.0�?./1223003�73<:989=3�?.0Q1�:9C3Q1M�1?.@H/�/.�?./729F.�.:�5,-�73:/9/8.�

71?1� ,:1� ?.� ./81/�4�7A@3� 03/�4� 01/� .?,71?321/� E,.?.:� .:/.C12� 1� /.2�72.189=3/Q1/���.�

?./729F.:� 01/�712178.2>/8971/�?.0� ?9F,G3� 9:61:890�4� 01/� .81E1/�.=30,89=1/�?.� 01� .BE2./9A:�

<2H6971���
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�:�01�8.27.21�E128.�/.�2.E2./.:81�01�9@E3281:791�?.�01/�128./�E0H/8971/�.:�.0�E2../73012��/.�

.BE0971�01�9:8.<2179A:�.:82.�01�.BE2./9A:�E0H/8971�73:�2./E.783�10�?./1223003�73<:989=3�4�

10�1E2.:?9K1G.�/9<:9697189=3��/.�E01:8.1:�2.73@.:?1793:./�E.?1<A<971/�E121�.0�1,01��01/�

128./�E0H/8971/�.:� 01�.:/.C1:K1�4�10<,:1/�8-7:971/�4�@18.2910./�E121�821F1G12�.BE2./9A:�

E0H/8971�73:�03/�E2../73012./��

�:�.0��1273��@E>2973�/.�.BE0971�01�E3F0179A:�4�@,./821�.:�01�5,.�/.�L1�00.=1?3�1�71F3�

01�9:=./89<179A:�?.�71@E3��03/�@-83?3/�4�89E3/�?.�9:=./89<179A:M�1/9@9/@3�/.�2.69.2.�.0�

82181@9.:83�4�1:H09/9/�?.�01�9:632@179A:�73@E901?1��

�.�,089@1�.0�821F1G3�73:�01�2.E2./.:8179A:�?.�01/�73:70,/93:./�4�2.73@.:?1793:./�/3F2.�

01�F1/.�?.�83?3�03�@1:96./81?3�.:�./81�9:=./89<179A:���

�

�

�

�

�

�

�

�

�

�

�

�

�

�

�

�

�

�

�

�

�

�

�

��



 ���

���
�������	�
�����
��
��
�
+�A@3�/.�@1:969./81�01�9:60,.:791�?.�01/�128./�E0H/8971/�.:�.0�?./1223003�73<:989=3�?.�03/�
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1/�128./�E0H/8971/�73:829F,4.:�/9<:9697189=1@.:8.�1�01�632@179A:�?.�01/�E.2/3:1/��41�5,.�

?./1223001:� 01� /.:/9F909?1?� 4� =1032./�� E.2@98.:� 73@E12892� .BE.29.:791/�� 9:8.2178,12��

61=32.7.:� .0� E.26.7793:1@9.:83� 8.@E21:3� ?.0� 6,:793:1@9.:83� ?.� 03/� L.@9/6.293/�
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�/� 9@E3281:8.� 2.710712� 5,.� 01/� 128./� E0H/8971/� ?.F.:� /.2� 73:/9?.21?1/� ?./?.� .0� :9=.0�

7,2297,012�73@3�,:�@.?93�5,.�/.�=9:7,01�10�E237./3�?.�.:/.C1:K1�4�1E2.:?9K1G.�10�9<,10�

5,.� 3823/� 73:8.:9?3/� ?.0� 73:379@9.:83�� 632@1:?3� E128.� ?.� 03/� E29:79E10./� 3FG.89=3/�

E.?1<A<973/� 9:8.:793:10@.:8.� ./82,78,21?3/��83@1:?3� .:�7,.:81�5,.� 01� 9:61:791� ./� 01�

.81E1�?.8.2@9:1:8.�E121�01�./89@,0179A:�?.�83?1/�01/�H2.1/�?.0�?./1223003�9:61:890��


1/�.?,71?321/�.G.27.:�,:�230�718.<A2973�.:�01�E38.:79179A:�?.�01�.BE2./9A:�E0H/8971�.:�

2.0179A:� 10� ?./1223003�73<:989=3� .:� 03/Q1/� 9:61:8./� ?.:823� ?.0�73:8.B83�./73012��41�5,.�

E,.?.:�63@.:812�03/�E237./3/�?.�71@F93�3�73:89:,12�73:�01�632@179A:�821?9793:10�.:�01�

5,.� .0Q1� ./8,?91:8.� 37,E1� ,:� E1E.0� E1/9=3� 62.:8.� 10� 1E2.:?9K1G.�� E32� .003� 03/� 4� 01/�

@1./821/�?.F.:�1/,@92�01�6,:79A:�?.�@.?91?32./��<,>1/�4�329.:81?32./�?.�01/�1789=9?1?./�

?.�.BE2./9A:�<2163E0H/8971�73@3�73@E0.@.:83�?.�3821/�H2.1/�?.0�73:379@9.:83��

�32� ./1/� 21K3:./�73:/9?.23� 9@E2./79:?9F0.�73:79.:7912� 01� 9@E3281:791� ?.� 9:8.<212� 01/�

128./�E0H/8971/�73@3�,:�@.?93�5,.�73@E0.@.:81�01�1779A:�.?,7189=1�7389?91:1��

�0� E23F0.@1� E128.� ?.� 5,.� .0� @3?.03� 821?9793:10� ?.� .?,7179A:� :3� =9:7,01� :9� E01:8.1�

632@10@.:8.� 1� 01/� 128./� E0H/8971/� 73@3� ,:1� ./8218.<91� E.?1<A<971� 5,.� 73:829F,4.� 10�

?./1223003�73<:989=3�?.� 03/� :9C3/�4�:9C1/�� 2./8H:?30./� 9@E3281:791�� ?./172.?981:?3� 03/��

F.:.69793/�5,.�<.:.21:�.:�03/�9:61:8./��/98,H:?301/�F1G3�,:�:9=.0�?.�9:6.29329?1?��E373�

�

�

�

�

�

�
$������
���
09791��%
�� 
����� ��-��
�
������
��	��
�
��� 
�����
�
��������
�
� 
��
��
����?9832910� �19?A/��
�-B973� !! ��E� ��
�

��



9@E3281:8.�� 9:73@E0.83�� 9::.7./1293� 4� ?.6979.:8.� .:� 2.0179A:� 1� 01/� N@18.291/�

.0.@.:810./O��./1�/98,179A:�./�.=9?.:8.�.:�73:8.B83/�./73012./�?3:?.�.0�?97812�701/./�/.�

79@9.:81�4�E2.?3@9:1�.0�0.:<,1G.�=.2F10��/.�9@E3:.:�@3?.03/�1�/.<,92�?.G1:?3�?.�01?3�

01� 72.189=9?1?� 4� 01� 1E097179A:� ?.� 1789=9?1?./� ?.� .BE2./9A:� E0H/8971M� E32� 03� 5,.� ./81/�

73:?9793:./� 9@E9?.:� 5,.� 01/� 4� 03/� ./8,?91:8./� .:� 03/� :9=.0./� 9:97910./� ?./122300.:� 1�

71F109?1?� 01/� L1F909?1?./� FH/971/� ?.0� E.:/1@9.:83� 9:61:890� 4� :3� /.� 61=32.K71� .0�

?./1223003�?.�617,081?./�9:8.0.78,10./���

�9:� .@F12<3�� ./� 9:?9/E.:/1F0.� /.C1012� 5,.� 61=321F0.@.:8.�� .:� 01� 178,109?1?�� L14�

�:/898,793:./��?,7189=1/�?3:?.�./8.�E121?9<@1�821?9793:10�4�01�632@1�?.�=9/,109K12�1�01/�

128./�E0H/8971/�?.:823�?.�03/�E237./3/�E.?1<A<973/�L1�9?3�.221?97H:?3/.��?.�810�@1:.21�

5,.� /.� L1:� 9:8.<21?3� 128./� E0H/8971/�4� .?,7179A:�632@10� .:71@9:1?3/� 1� 2./E3:?.2� 10�

?./1223003�73<:989=3�?.� 01� E.2/3:1M�E32� ./1� 21KA:�4� /3F2.� 01�F1/.�?.�83?3� 03� .BE,./83�

E2.7.?.:8.@.:8.� /.� 2.109K12H� 01� 9:=./89<179A:� .:� 01� /.779A:� �2.�� ./73012� ?.0� 
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Pregunta 10.
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Pregunta 11.
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?9=.289?3/�4�E23=.7L3/3/�E121�E38.:7912�.0�?./1223003�?.�./81/�?./82.K1/���

�0�)[�2./81:8.�?.�01�@,./821�3F/.2=1?1�:3�.BE.29@.:81�73:�09F.281?�.0�,/3�?.�73032./�.:�

01/� 8-7:971/� <2163E0H/8971/�� E2.69.2.:� E2.<,:812� 1� 01� @1./821� 3� 9@9812� 03� 5,.� 03/Q1/�

73@E1C.23/Q1/�./8H:�2.109K1:?3��<.:.210@.:8.�L1:�/9?3�:9C3/Q1/�5,.�8.2@9:1:�E23:83�/,�

821F1G3�4�3E81:� E32�37,E12/.� .:� L17.2�3821�73/1�� E32� .G.@E03�L3G.12� ,:�7,.:83��G,<12�

29:73:./��73:=.2/12�73:�03/Q1/�1@9<3/Q1/���

�

��&�



��	��
	����������&��

�/�72.189=3Q1�10�2.109K12�,:1�:,.=1�3F21��
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Indicador número 3.

SI
83%

NO
17%

SI

NO

�

���������
������

�:� 03� 2.6.2.:8.� 10� 9:?971?32� :T@.23� &�� .0� )&[� ?.� 03/Q1/� :9C3/Q1/� 3F/.2=1?3/Q1/� ./�

72.189=3Q1� 10� 2.109K12� ,:1� :,.=1� 3F21�� ./81�712178.2>/8971�81@F9-:� /.� ,F971� ?.:823� ?.0�

./81?93� E2.3E.21793:10� ?.8.2@9:1?3� E32� �91<.8� 4�� 1?.@H/� 739:79?.� 73:� 01/�

712178.2>/8971/�73<:3/7989=1/�?.0�:9C3Q1�?.���1���1C3/���

�.�1/.=.21�5,.�/3:�72.189=3/�10�2.E2./.:812�,:1�:,.=1�3F21��41�5,.�.BE2./1:�/30,793:./�

329<9:10./�62.:8.�1�01�E23E,./81�9:97910�5,.�2.109K1�01�.?,71?321��E2.<,:81:�E121�73:37.2�

:,.=3/� .0.@.:83/�� 9::3=1:� 4� @.G321:� 03� 5,.� 41� 73:37.:� 03� 7,10� /.� <.:.21� 73@3�

E23?,783� ?.� /,� 9@1<9:179A:�� @1:89.:.:� ,:1� 9:8.:793:109?1?� 73:/81:8.� E32� ?./7,F292�

:,.=1/� 2.01793:./� .:82.� 03/� 173:8.79@9.:83/� 2.10./� E121� 0,.<3� /9@F309K1203/� .:� /,/�

?9F,G3/��@30?./��69<,21/��:3�F,/71:�@3?.03/�:9�09:.1@9.:83/�9@E,./83/�.:�.0�@.?93�/9:3�

5,.� 632@1:� 10<3� :,.=3�� .@E0.1:� 01� 61:81/>1� E121� ?12� =9?1� 1� 01/� 73/1/�� 7,./893:1:�

73:89:,1@.:8.�71?1�1789=9?1?�4�F,/71:�,:1�.BE097179A:�73L.2.:8.�1�83?3�15,.003�5,.�:3�

03<21:� 73@E2.:?.2�� /3:� @H/� 9:?.E.:?9.:8./�� E.2/9/8.:8./�� 7,293/3/� 4� 73:/81:8./��

2.01793:1:� 73:� @1432� 617909?1?� 03/� 73:379@9.:83/� E2.09@9:12./� 73:� 03� :,.=3� 5,.�

1E2.:?.:�.:�701/.�3�73:�03�5,.�?./7,F2.:�1�E12892�?.�/,�E23E91�.BE.29.:791M�@9.:821/�5,.�

.0�$"[�2./81:8.�?.�01�@,./821�E2.69.2.�5,.�/.1�01�.?,71?321�5,9.:�.BE095,.�E1/3�1�E1/3�

7A@3�?.�2.E2./.:812�10<T:�?9F,G3��5,.�73032./�,/12��3�1�/,�=.K�E2.69.2.:�9@9812�03�5,.�

L17.:�03/Q1/�73@E1C.23/Q1/���

����
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�.01793:1�03/�/.:89?3/�10�821F1G12�01/�1789=9?1?./�=9:7,01?1/�73:�01�.BE2./9A:�128>/8971��
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Indicador número 4.

SI
100%

NO
0%

SI

NO

�

�

���������
������

�:� 03� 2.6.2.:8.� 10� 9:?971?32� :T@.23� ��� .0� $!![� ?.� 03/Q1/� :9C3/Q1/� 3F/.2=1?3/Q1/�

2.01793:1�03/�/.:89?3/�10�821F1G12�1789=9?1?./�=9:7,01?1/�73:�01�.BE2./9A:�128>/8971�4��./83�

/.�?.F.�1�5,.�01/�.?,71?321/�1�E12892�?.�/,/�1789=9?1?./�63@.:81:�.:�03/Q1/�:9C3/Q1/�.0�

?./1223003�?.�01�E.27.E79A:��01�@9/@1�5,.�./�9@E2./79:?9F0.�.:�01�632@179A:�171?-@971�

?.0� E2../73012��41�5,.�73:/898,4.� ,:1�6,:79A:� E/>5,971�5,.� E.2@98.� 1� 01/� E.2/3:1/�� 1�

E12892�?.�03/�A2<1:3/�?.�03/�/.:89?3/��2.79F92�4�.01F3212�01�9:632@179A:�5,.�E23=9.:.�?.0�

.B8.2932��.:�./8.�71/3�7,1:?3�03/�:9C3/�.BE0321:�.0�@18.2910��1E2.:?.:�/9<:9697189=1@.:8.�

1�E12892� ?.�.BE.29.:791/�73@E0.@.:81?1/�73:�.0� .:832:3�4� 01/�
28./��0H/8971/�� E,.?.:�

821:/632@12� 01� 9:632@179A:� .:� 73:379@9.:83/� 32<1:9K1?3/� 4� 73:� /9<:96971?3� E121� .0�

/,G.83���

�3@3�/.�E,.?.�2.E2./.:812��03/�617832./�.0.@.:83/�@H/�9@E3281:8./�.:�./8.�E237./3�/3:�

03/� /.:89?3/�� E32� 03�5,.� 1�:9=.0�E2../73012� ?.F.:�?./122300H2/.03/�E121�5,.� .0Q1�:9C3Q1�

1?5,9.21�73:7.E83/�1E23E91?3/���

�

�

����
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�

�.� 2.01793:1�� .� 9:8.2178T1� 73:� .0� <2,E3� 10� 2.109K12� ?9=.2/1/� 1789=9?1?./� ?.�

.BE.29@.:8179A:�.:�E0H/8971��

�

���


�	���
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��

��� ( �
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Indicador número 5. 

SI
80%

NO
20%

SI

NO

�

����������
�������

�:� 7,1:83� 10� 9:?971?32� :T@.23� (�� .0� )![� ?.� 01� E3F0179A:� ./8,?91:890� 3F/.2=1?1�

9:8.2178T1�4�/.�2.01793:1�73:�.0�<2,E3�10�2.109K12�?9=.2/1/�1789=9?1?./�?.�E0H/8971���

�.<T:� 01� 8.32>1� ?.0� ?./1223003� 73<:3/7989=3� .:� .0� 73:8.B83� /37910� E01:8.1?1� E32� 
.=�

�4<38/P4�01� 9:8.21779A:�/37910�./�,:�.0.@.:83�2.10@.:8.� 9@E3281:8.�E121�.0�?./1223003�

9:8.0.78,10�.:�.0�9:61:8.��41�5,.�?.69:.:�10�:9C3Q1�73@3�,:�N/.2�/37910O�5,.�G,.<1��L1F01��

9@981�� 9:8.2178T1� 4� 1E2.:?.� ?.0� 73:8.B83� /37910� 5,.� 03� 23?.1�� .:� ./8.� 71/3� ?.� 03/Q1/�

73@E1C.23/Q1/�� .?,71?321�� �.<T:� ./83/� 8.A2973/� 01� /379109K179A:� ./� ,:� 617832�

9@E2./79:?9F0.�E121�5,.�.0Q1�:9C3Q1�8.:<1�,:1�@.G32�4�@1432�73@E2.:/9A:�?.0�@,:?3�

5,.�./8H�1�/,�102.?.?32��.:�73:732?1:791�73:�03�.BE,./83�./�9:8.2./1:8.�=9/,109K12�7A@3�

01/� @1./821/� .:� ./8.� 7.:823� .?,7189=3� L17.:� ,/3� ?.� 03/� .:832:3/� 733E.2189=3� 4�

8.7:30A<973� 1� 69:� ?.� E23@3=.2� 01� 9:8.21779A:� <2,E10�� 83@1:?3� .:� 7,.:81� 5,.� ./8.�

.0.@.:83�?.F.�/.2�9:8.<21?3�.:�01/�?9:H@971/�?.�.:/.C1:K1��1E2.:?9K1G.���0� ![�?.�01�

@,./821�3F/.2=1?1�:3�9:8.2178T1�73:�.0�<2,E3�10�2.109K12�./81/�1789=9?1?./M�/9:�.@F12<3�

./83� ./� L1F98,10�� 41� 5,.� 71?1� :9C3Q1� .=30,793:1� ?.� @1:.21� ?96.2.:8.� 4� ?.� 01� @9/@1�

@1:.21� /.� 9:8.<21� ?.� @1:.21� ?9/89:81�� 83?3� ./83� .:� 6,:79A:� ?.� /,/�712178.2>/8971/� ?.�

?./1223003�4�@1?,2.K��

����
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	.@,./821�9:979189=1�E121�01/�1789=9?1?./�E0H/8971/��
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Indicador número 6. 

SI
62%

NO
38% SI

NO

�

�

�.<T:�.0� 9:?971?32�:T@.23����.0�� [�?.�01�E3F0179A:�./8,?91:890�3F/.2=1?1�?.@,./821�

9:979189=1�E121�2.109K12�01/�1789=9?1?./�?.�E0H/8971M�./�?.792�5,.�7,1:?3�89.:.:�5,.�3E812�

E32�2.109K12�10<T:�821F1G3�.:�./E.7910��?.79?.:�.0.<92�1789=9?1?./�?.�E0H/8971M�1/9@9/@3�

/3:� .003/Q1/�5,9.:./�.BE.29@.:81:�4�73@F9:1:�E32� />�@9/@3/Q1/�8-7:971/�4�@18.2910./�

1:8.2932./�73:� 03/�:,.=3/�.0.@.:83/�5,.�01�@1./821�=1�/,<929.:?3M�,:�.G.@E03�?.�./83�

6,.�,:1�701/.�?.�E9:8,21�.:�71F100.8./�73:�03/Q1/�:9C3/Q1/�?.�(�1���1C3/M� 01�.?,71?321��

0,.<3�?.�L1F.20./�E23E32793:1?3�03/�09:.1@9.:83/�:.7./1293/�/3F2.�.0�,/3�1?.7,1?3�?.0�

@18.2910��0./�E23E32793:A�10<,:3/�?.�./83/�.0.@.:83/�71?1�,:3�?.�03/Q1/�./8,?91:8./��
1�

@1432>1�?.�./8.�<2,E3�?.�:9C3/Q1/�73@F9:A�.0.@.:83/�@,4�9:8.2./1:8./�1�69:�?.�E01/@12�

/,�72.179A:��

�0�&)[�2./81:8.�?.�03/�:9C3/�4�:9C1/�3F/.2=1?3/Q1/��E2H78971@.:8.�:3�83@1:�01�9:979189=1�

E32� />�@9/@3/Q1/�?.�821F1G12�8-7:971/�E0H/8971/�4��@,7L3�@.:3/�?.�73@F9:12�8-7:971/��

./E.21:�5,.�01/�?37.:8./�?.:�01/�73:/9<:1/�FH/971/�E121�.003/Q1/�00.=12�1�71F3�/,�821F1G3M�

1/9@9/@3�/.�29<.:�T:971@.:8.�1�01�/,<.2.:791�5,.�F29:?1�01�E236./321�@H/�:3�,/1:�/,/�

E23E91/�9?.1/���

�

����
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�17.�,/3�?.� 01�2.E2./.:8179A:�/9@FA0971�10�?9/.C12�/,/�?9F,G3/�?,21:8.� 01/�1789=9?1?./�

?.�E0H/8971��
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Indicador número 7.

SI
97%

NO
3%

SI

NO

�

�

���������
������

�:� .0�<2H6973�7322./E3:?9.:8.� 10� 9:?971?32� "� /.� 2.60.G1�5,.� .0� *"[� ?.� 03/Q1/� :9C3/Q1/�

3F/.2=1?3/Q1/�,/1:� 01� 2.E2./.:8179A:� /9@FA0971�10� 2.109K12� /,/�72.1793:./�?,21:8./� 01/�

1789=9?1?./�?.�128./�E0H/8971/M�./83�89.:.�73L.2.:791�73:�03�5,.�/.�1/.=.21�.:�8.32>1M�41�

5,.� /.<T:� �91<.8�� 01� N?96.2.:791� 73<:3/7989=1O� @H/� 73:/9?.21F0.� .:82.� 03/� ./81?93/�

/.:/3293@3832�4�E2.3E.21793:10�./�01�2.E2./.:8179A:�/9@FA0971��
�E1292�?.�./81�617,081?�

9:8.0.78,10�/.�?.@,./821�5,.�.0�E.:/1@9.:83�9:61:890�.@E9.K1�1�=30=.2/.�@H/�73@E0.G3��

E32� 03�5,.� ,/1:� 17793:./�� 9@H<.:./� 3� .0� 0.:<,1G.� E121� .BE2./12� L.7L3/�� .BE.29.:791/�

E2.09@9:12./� 3� 9:70,/3� /,/� .@3793:./M� 1/9@9/@3� ,/1:� :T@.23/� E121� 2.E2./.:812�

71:89?1?./�� ?./729F.:� /9@9098,?./� .:82.� .0.@.:83/� 1� /,� ?9/E3/979A:M� E32� 03� 81:83� 01�

@1432>1�?.�03/Q1/�:9C3/Q1/�3F/.2=1?3/Q1/�1�E12892�?.�01�E0H/8971�?./1223001:�./81�L1F909?1?�

73<:3/7989=1M� 03�5,.� ?.@,./821�5,.� 01/� 1789=9?1?./� ?.� .BE2./9A:� E0H/8971�61=32.7.:� .�

9:8.29329K1:� /9<:9697189=1@.:8.� .:� 03/� 9:61:8./� 01� ./89@,0179A:� ?.� ./81� ?./82.K1� ?.0�

7.2.F23��	.�3823�01?3�1E.:1/�.0�&[�2./81:8.�1T:�:3�L17.:�,/3�?.�,/1:�01�2.E2./.:8179A:�

/9@FA0971�10�?9/.C12�/,/�?9F,G3/�?,21:8.�/,/�1789=9?1?./�?.�E0H/8971�

�

����
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�/1�01/�8-7:971/�<2163E0H/8971/�E121�2.E2./.:812�.0.@.:83/�4�L.7L3/�1,/.:8./�IE1/1?3/��

5,.�:3�/.�./8H:�/,/7981:?3�.:�./.�9:/81:8.J�

�

���
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Indicador número 8.

SI
97%

NO
3%

SI

NO

�

�

���������
������

�:�.0�9:?971?32�:T@.23�)�/.�.=9?.:791�5,.�.0�*"[�?.�01�E3F0179A:�./8,?91:890�3F/.2=1?1�

,/1� 01/� 8-7:971/� ?.� .BE2./9A:� <2163E0H/8971� E121� 2.E2./.:812� .0.@.:83/� 4� L.7L3/�

1,/.:8./M�73:�03�7,10�/.�170121�5,.�01/�1789=9?1?./�?.�.BE2./9A:�E0H/8971��1�E12892�?.�,:1�

E23E,./81� E.?1<A<971@.:8.� ./82,78,21?1� .� 9:8.<21?1� 73@3� ,:� .0.@.:83�

9:8.2?9/79E09:1293�62.:8.� 1� 01/� 3821/�H2.1/� ?.0�73:379@9.:83�� E3/9F90981� .0� ?./1223003� ?.�

73:/9?.21F0./� L1F909?1?./�73<:3/7989=1/� .:� .0� E2../73012�� .:� ./8.�71/3�� 1�821=-/� ?.� 01�

3F/.2=179A:� :3� E128979E189=1� /.� E,?3�73:/81812�5,.� 03/� :9C3/�4� :9C1/� 1:8./� ?.� 9:97912�

7,105,9.2�1789=9?1?�?.�E0H/8971�2.732?1F1:M�I1�=.7./�<2,E10@.:8.�G,:83�1�/,�@1./821�,�.:�

3821/�371/93:./�?.�@1:.21� 9:?9=9?,10J�L.7L3/�5,.�:3� /.�L1:� /,/7981?3�.:�./.� 9:/81:8.�

73@3� E32� .G.@E03�6./89=9?1?./� ?.� :1=9?1?��7,@E0.1C3/��=9/981/� 1� 0,<12./�� 1789=9?1?./�

2.109K1?1/�.:�69:./�?.�/.@1:1�1:8.2932./�4�1�E12892�?.�./83/�173:8.79@9.:83/�73@F9:1F1:�

8-7:971/�E121�2.E2./.:81203/�?.�01�632@1�@H/�329<9:10M�@9.:821/�5,.�.0�&[�2./81:8.�L1791�

,/3�?.�01/�8-7:971/�E121�@3?.012�03�E29@.23�5,.�/.�0./�37,22>1��/9:�:.7./9?1?�?.�5,.�/.1:�

.=.:83/�1:8.2932./���

����
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�:72.@.:81� 01� 73:7.:82179A:� .:� 1789=9?1?./� ?.� E0H/8971� E32� E.2>3?3/� @1432./� 1� $(�

@9:,83/��
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Indicador número 9.

SI
69%

NO
31%

SI

NO

�

���������
������

�.<T:�.0�9:?971?32�:T@.23�*��.0��*[�?.�03/�:9C3/�4�:9C1/�3F/.2=1?3/Q1/�9:72.@.:81�/,�

:9=.0� ?.� 73:7.:82179A:� E32� E.2>3?3/� /,E.2932./� 1� 03/� $(� @9:,83/� .:� ?9:1@9/@3/�

9:8.<21?3/�73:�01/�128./�E0H/8971/�73@3�,:�@.?93�E.?1<A<973��9:70,/3�/.�L1:�/,/7981?3�

71/3/� .:� 03/� 7,10./� 10<,:3/Q1/� :9C3/Q1/� L1:� E3?9?3� 73:7.:8212/.� ?,21:8.� 83?1� 01�

1789=9?1?�E23<21@1?1M�./83�L1�?.E.:?9?3�?.0�E237.?9@9.:83�?9?H78973�5,.�L1:�00.=1?3�1�

71F3� 01/�@1./821/��41�5,.�7,1:?3� 01� 1779A:� 9:97910� ./�@389=1?321� E121� .003/Q1/�� 03/Q1/�

:9C3/Q1/�?9/E3:.:�?.�@1432�89.@E3�E121�.BE03212�.0�@18.2910��?./7,F292�/,/�7,109?1?./��

.BE.29@.:812�73:�01/�8-7:971/��.BE2./12�1�E0.:98,?�83?3�03�5,.�/,2<.�?.�/,�9@1<9:179A:�4�

72.189=9?1?�.0�:9=.0�?.�73:7.:82179A:�5,.�/.�03<21�./�F,.:3M�./83�.=9?.:791�5,.�01/�128./�

E0H/8971/� 73:/898,4.:� ,:1� L.221@9.:81� .?,7189=1� 9@E3281:8.� 5,.� 61=32.7.� .:� 03/Q1/�

./8,?91:8./�01�E38.:79179A:�?.�./81�L1F909?1?��03�7,10�@H/�1?.01:8.�0./�E.2@9892H�1?3E812�

LHF983/�E121�./8,?912�4�1E2.:?.2���32�3821�E128.�.0�&$[�2./81:8.�:3� 03<21�73:7.:8212/.�

E32�./.�01E/3M�./83�?.E.:?.�?.�=1293/�.:�617832./��.:82.�./83/�01�L321�.:�01�5,.�/.�00.=1�1�

71F3�01�1789=9?1?�?.�E0H/8971��.0�./81?3�?.�H:9@3�?.�03/Q1/�:9C3/Q1/�4��.0�@H/�2.0.=1:8.�./�

71?1�:9C3Q1�./�,:1�9:?9=9?,109?1?�4�89.:.�,:�?9/89:83�298@3�?.�@1?,2179A:�E32�03�81:83�1�

821=-/�?.�01�14,?1�?.�01�@1./821�92H�1?1E8H:?3/.�4�@.G321:?3�/,�:9=.0�?.�73:7.:82179A:���

�

����
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Indicador número 10. 

SI
91%

NO
9%

SI

NO

�

���������
������

�:� .0� <2H6973�5,.� 2.E2./.:81� .0� 9:?971?32� $!�� /.� =9/,109K1�5,.� .0� *$[� ?.� 01� @,./821�

3F/.2=1?1� @1:969./81� 01� 73@E2.:/9A:� ?.� 9?.:89?1?./� 10� 821F1G12� 01/� 1789=9?1?./� ?.�

.BE2./9A:�E0H/8971M� 03�7,10�73:692@1�5,.� 01/� 128./� E0H/8971/� /3:�,:� .0.@.:83�?9?H78973�

E29@32?910�E121�F.:.697912�.:�03/�9:61:8./�.0�?./1223003�?.�./8.�N73:7.E83�73<:3/7989=3O�

./8,?91?3� E32� �91<.8�� 
1� 73@E2.:/9A:� ?.� 9?.:89?1?./� E.2@98.� 1� 03/Q1/� :9C3/Q1/� 8.:.2�

73:79.:791� ?.�5,.��6�
���
�����
�������
���
��
��
�� ������	
���
�#

�� 	�� ����
��

�
�
!����
������1� $ *�E32�.G.@E03��.:�./8.�71/3� 03/�:9C3/�4�:9C1/�./8H:�/.<,23/Q1/�?.�

5,.�/9�/.�2.109K1:�@3?96971793:./�.:�7,1:83�10�32?.:�?.�01/�F1:71/�4�E,./83/�.:�.0�/10A:�

73:�01�69:109?1?�?.�2.109K12�,:�821F1G3�<2,E10��,:1�1789=9?1?�,/1:?3�71F100.8./��@3?.01?3�

73:� 1279001�� 73:6.779A:� ?.� 1:89617./� E121� 712:1=10�� ,:1� .BE3/979A:�� 01� 701/.� /.<,92H�

/9.:?3� 01� @9/@1�� ?.� 9<,10� @3?3� ./8H:� 73:/79.:8./� ?.� 5,.� /9� @.K701:� 01/� 8-@E.21/�

73@F9:1:?3�,:�73032�73:� 3823� :3�?.G12H:�?.� /.2�8-@E.21/M� ./� ?.792� 03/�:9C3/�4�:9C1/�

/1F.:�5,.�01/�108.21793:./�09<.21/��8.@E3210./�4�/,E.2697910./�:3�71@F91:�01�./.:791�?.�

01/� 73/1/� FH/971/�� �32� 3821� E128.� .0� *[� 2./81:8.� :3� ?.@,./821� 01� N73@E2.:/9A:� ?.�

9?.:89?1?./O� 10� 821F1G12� E0H/8971M� /9:� .@F12<3� ./83� ./� L1F98,10�� 41� 5,.� 71?1� :9C3Q1�

.=30,793:1�?.�@1:.21�?96.2.:8.��4�/,�1?5,9/979A:�?.�L1F909?1?./�73<:3/7989=1/�/.�<.:.21�

1�?96.2.:8./�298@3/���
$ *��
�

�
��	91:.��N�/97303<>1�?.0�	./1223003O���?9832910��7��21V��900���303@F91�$**)��E��& (���
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�,.?.�73:812��73@E1212�4�@1:.G12�71:89?1?./�10�,/12�03/�@18.2910./�.:�01/�1789=9?1?./�?.�

.BE2./9A:�E0H/8971��
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Indicador número 11.

SI
97%

NO
3%

SI

NO

�

���������
������

�:� 03� 2.6.2.:8.�10� 9:?971?32�:T@.23�$$��.0� *"[�?.� 01� E3F0179A:�./8,?91:890� 3F/.2=1?1�

89.:.�01�617,081?�?.�73:812��73@E1212�4�@1:.G12�71:89?1?./�10�,/12�?9=.2/3/�@18.2910./�.:�

01/� 1789=9?1?./� ?.� .BE2./9A:� E0H/8971M� E121� 03�7,10�73@T:@.:8.� ,/1F1:� 03/� /9<,9.:8./�

8-2@9:3/�� E121�73@E1212�71:89?1?./��@H/��@.:3/�� 9<,10�� E121�73:812� L17.:� ,/3� ?.� 03/�

:T@.23/�4� .0.@.:83/�73:72.83/�� I.:� ./8.�71/3� 03/� .0.@.:83/� ,8909K1?3/� E121� 821F1G12��

81:83�.01F321?3/��2.79701?3/�4�?.�01�:18,210.K1��E32�.G.@E03��72143:./��8-@E.21/��E1E.0��

1279001��L3G1/��F38.001/��E9:7.0./��.:82.�3823/J�4�E121�?./729F92�01�71:89?1?�5,.�89.:.:�,/1:��

@,7L3��E373��:1?1���3@3�/.�L1�E3?9?3�1E2.7912�1�E12892�?.�01/�
28./��0H/8971/�1?.@H/�

?.� E38.:7912� ./81� L1F909?1?� FH/971� ?.0� E.:/1@9.:83� 9:61:890� ?.� ,:1� @1:.21� ?9=.289?1��

?9:H@971�4�E23=.7L3/1�� /.�61=32.7.�.0� ?./1223003� ?.� 01/� /.:/3E.27.E793:./��41�5,.� /.�

<.:.21� ,:� 17.271@9.:83� 73:89:,3� .:82.� .0� @18.2910� 4� 01� 632@1� .:� 5,.� .0Q1� :9C3� 03�

.BE.29@.:81��	.�3823�01?3�1E.:1/�.0�&[�2./81:8.�?.�03/Q1/�:9C3/Q1/�3F/.2=1?3/Q1/�89.:.�

?9697,081?��/3F2.�83?3�10�73@E1212�01/�71:89?1?./��,:1�?.�01/�71,/1/�5,.�/.�E,?3�E10E12�

./�01�61081�?.�73:7.:82179A:�E121�00.=12�1�71F3�01�1789=9?1?���

�
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�,.?.� 701/969712� IE32� 632@1�� 81@1C3�� 73032JM� 32?.:12� 4� 32<1:9K12� 03/� @18.2910./�
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Indicador número 12.

SI
83%

NO
17%

SI

NO

�

���������
������

�:�7,1:83�10� 9:?971?32�:T@.23�$ ��.0�)&[�?.� 01�@,./821�3F/.2=1?1�2.60.G1�5,.�E,.?.�

701/969712�E32�632@1��81@1C3�4�73032M�1/9@9/@3�./8H�.:�71E179?1?�?.�32?.:12�4�32<1:9K12�

03/� @18.2910./� 7,1:?3� /.� 03/� .@E0.1� .:� 1789=9?1?./� ?.� E0H/8971�� �/81� 1/.=.2179A:�

739:79?.�73:�01/�712178.2>/8971/�73<:3/7989=1/�?.�03/�:9C3/�4�:9C1/�?.���1���1C3/M�?.�01�

@9/@1�@1:.21�5,.�89.:.�73:732?1:791�73:� .0� ./81?93� E2.3E.21793:10� .:,:791?3� .:� 01�

8.32>1� ?.� �91<.8M� L1� /9?3� E3/9F0.� ./81F0.7.2� 5,.� 01/� 
28./� �0H/8971/� /3:� ,:� @.?93�

E.?1<A<973�5,.�E23E32793:1�1789=9?1?./�@389=1?321/�4�E2.6.29?1/�E121�03/�E2../73012./�

5,.� E.2@98.� 61=32.7.2� .:� .003/Q1/� .0� ?./1223003� ?.� L1F909?1?./� 9:8.0.78,10./�� 03/Q1/�

./8,?91:8./�9:70,9?3/�.:�./8.�E327.:81G.�69<,21:��.:�/,�@1432>1�.:82.�03/�(�4���1C3/��03�

5,.� ?.@,./821� 5,.� .:� 01� @.?9?1� .:� 5,.� /.� E23?,7.:� I03� 5,.� 10<,:3/� E/97A03<3/�

?.:3@9:1:�73@3J�N03/�1=1:7./�73<:3/7989=3/�.:�01�:9C.K�8.@E21:1O��/.�9:8.29329K1:�@H/�

./81/�L1F909?1?./�03�7,10�89.:.�5,.�=.2�73:�.0�:9=.0�4�01�7109?1?�?.�.BE.29.:791/�5,.�/.�

E23E32793:1� 10� ./8,?91:8.�� E32� .003� /.� 1E,:81� 1� 01� E0H/8971� 73@3� ,:� .0.@.:83� E121�

73@E0.@.:812� 01� 01F32�E.?1<A<971���32�3821�E128.�.0� $"[� 2./81:8.�:3�E,.?.�701/969712�

,/1:?3�01/�82./�73:/9<:1/�1�01�=.K��./�?.792�E32�81@1C3��73032�4�632@1��@H/�F9.:�3E81:�

E32�18.:?.2�?3/�712178.2./�1�01�=.K��E32�.G.@E03�3�81@1C3�4�73032��3�632@1�4�81@1C3��3�1�

/,�=.K�73032�4�632@1��03/Q1/�:9C3/Q1/�5,.�632@1:�E128.�?.�./81�E23E3279A:�./8H:�.:82.�03/�

��3�(�1C3/���
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Indicador número 13.

SI
100%

NO
0%

SI

NO

�

���������
������

�:� 03� 5,.� /.� ?./729F.� .:� .0� 9:?971?32� :T@.23� $&�� .0� $!![� ?.� 03/Q1/� :9C3/Q1/�

3F/.2=1?3/Q1/�,8909K1:�/,/�73:379@9.:83/�E2.=93/�E121�2.E2./.:812�/,/�:,.=1/�72.1793:./�

.:�01/�1789=9?1?./�?.�.BE2./9A:�E0H/8971��./83�/.�?.F.�1�5,.�83?1/�01/�.?,71?321/�=10321:�

03/�E2.73:7.E83/�73:�03/�5,.�=9.:.:�/,/�10,@:3/Q1/��./83�61=32.7.�01/�.BE.29.:791/�?.�

1E2.:?9K1G.�/9<:9697189=3M�1/9@9/@3�L17.:�,/3�?.�01/�
28./��0H/8971/�73@3�,:�.0.@.:83�

9:8.2?9/79E09:1293� 5,.� E.2@98.� 71:109K12� 01� 2.0179A:� 5,.� /.� <.:.21� 10� =9:7,012/.� ,:�

1E2.:?9K1G.� :,.=3�73:� .0� E2.7.?.:8.� ?.� ,:1�@1:.21�70121�� E.2@1:.:8.�4� E23E91�� ./83�

E.2@98.�5,.� 03/�:,.=3/�73:379@9.:83/�/.�73:7.:82.:�.:� 01�./82,78,21�73<:3/7989=1�?.0�

/.2� L,@1:3M� ./8.� E237./3� /.� 1691:K1� .:� .0� 9:8.0.783� ?.� 01/� E.2/3:1/� 4� E.2@9892H� /,�

,F97179A:� .:� 01� N@.@3291� 1� 012<3� E01K3O��� 83?3� .003� 1� E12892� ?.� 01� 3F/.2=179A:��

.BE.29@.:8179A:�� ?./7,F29@9.:83� 4� /3F2.� 83?3� E23E32793:1:?3� 10� 10,@:3Q1� @18.2910��

89.@E3��./E1793��@389=179A:���

�

�

�
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Indicador número 14.

SI
100%

NO
0%

SI

NO

�

�

���������
������

�

�:�.0� 9:?971?32�:T@.23�$��� /.� 2.60.G1�5,.� .:�?.69:989=1�.0�$!![�?.� 03/�:9C3/�4�:9C1/�

3F/.2=1?3/Q1/� ?.@,./821� @1432� 73@E2.:/9A:� 4� ?./1223003� ?.� L1F909?1?./� 9:8.0.789=1/�

7,1:?3� ,:� 73:8.:9?3� ./� 1F32?1?3� 1� E12892� ?.� 01/� 128./� E0H/8971/� 73@3� ,:� @.?93�

E.?1<A<973� 4� ,:� .0.@.:83� 9:8.2?9/79E09:1293M� 41� 5,.� 01/� 1789=9?1?./� 5,.� ./81/�

2.E2./.:81:� 73:/898,4.:� ?9:1@9/@3/� ?9=.289?3/�� /9<:9697189=3/� 4� T890./� E121� 03/Q1/�

./8,?91:8./M�1/9@9/@3�/3:�821F1G3/�5,.�1E0971?3/�81:83�.:�01/�G32:1?1/�?.�9:<0-/�73@3�

.:� 01/� 701/./� ?.� ./E1C30� E.2@98.:� 01� .BE032179A:�� .BE.29@.:8179A:�� ?./7,F29@9.:83��

2.01G179A:�� 7,293/9?1?�� 18.:79A:�� 73:7.:82179A:�� 3F/.2=179A:�� ?./1223003� ?.� 01�

9@1<9:179A:�� 72.189=9?1?�� E.27.E79A:�� L1F909?1?� @3829K�� 7332?9:179A:� =9/3@38321��

.=30,79A:� <2163E0H/8971� 9:61:890�� .BE2./9A:� ?.� .@3793:./�� ,8909K179A:� 1E23E91?1� ?.�

2.7,2/3/���

�

�

�
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�3@3�/.�L1�@.:793:1?3�E2.7.?.:8.@.:8.�� 01/�.?,71?321/�81@F9-:�632@1:�E128.�?.� 01�

@,./821� ./73<9?1� E121� ./81� 9:=./89<179A:�� 41� 5,.� .001/� 7,@E0.:� ,:1� 6,:79A:�

9@E2./79:?9F0.� .:� .0�73:8.B83� 171?-@973�4��@,7L3�@H/� 1T:� .:� 01� 9:8.<2179A:� ?.� 01/�


28./��0H/8971/�73@3�,:�@.?93�E.?1<A<973�5,.�61=32.7.�.0�?./1223003�73<:3/7989=3�.:�

03/�E2../73012./��

�

�/81�@,./821�L1�/9?3�/.0.7793:1?1�.:�73:732?1:791�73:�.0�E01:8.1@9.:83�?.0�E23F0.@1��

01� G,/89697179A:�� 3FG.89=3/�� L9EA8./9/�� =1291F0./M� .:� 7,1:83� 10� 81@1C3� ?.� 01� @9/@1�� /.�

73:/9?.21�5,.� ./8.�./� 2.E2./.:8189=3��41�5,.� /.�L1�821F1G1?3�73:� .0� *![�?.0� E.2/3:10�

?37.:8.��

�


1� 9:?1<179A:�6,.� E2.=91@.:8.� ./82,78,21?1� 1� E12892� ?.� 01/�697L1/� ?.� 3F/.2=179A:�� 01/�

7,10./� ./8,=9.23:� 32<1:9K1?1/� .:� 09/81/� ?.�738.G3�73:� 03/� 9:?971?32./�4� /,� 2./E.789=1�

./7101�?.�=1032179A:���

�


3/�9:/82,@.:83/�?.�3F/.2=179A:�6,.23:�1E0971?3/�.:�01/�G32:1?1/�?.�9:<0-/�4�./E1C30�4�

01/� 701/./� 3F/.2=1?1/� 6,.23:�   � .:� 83810�� .:� $(� ?.� 01/� 7,10./� 03/� 73:8.:9?3/� 6,.23:�

1F32?1?3/�1�E12892�?.�01/�
28./��0H/8971/���

�


� 73:89:,179A:� /.� .BE2./12H:� 03/� 2./,081?3/� 3F8.:9?3/� .:� 01/� 701/./� .:� 01/� 5,.� /.�

73@E0.@.:8A�
28./��0H/8971/�73:�3823/�73:8.:9?3/�.?,7189=3/�E121�0,.<3�./81F0.7.2�,:1�

73@E12179A:� .:82.� ./8.� 89E3� ?.� G32:1?1/� 4� .:� 01/� 5,.� :3� /.� 1E0971:� 8-7:971/�

<2163E0H/8971/���
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Indicador número 1.

SI
100%

NO
0%

SI

NO

�

���������
������

�0� <2H6973� 7322./E3:?9.:8.� 10� 9:?971?32� $� 2.60.G1� 5,.� .0� $!![� ?.� 01/� .?,71?321/�

@1:89.:.�.0�9:8.2-/�?.�03/�:9C3/�4�:9C1/�1�821=-/�?.�01/�1789=9?1?./�?.�.BE2./9A:�E0H/8971��

./83�/.�?.F.�1�5,.�01�701/.�/.�?./1223001�?.�@1:.21�/.7,.:7910�4�71?1�,:1�?.�01/�01F32./�

/.�2.01793:1�73:�3821��?.�./81�632@1�9:9791:�01�G32:1?1�73:�?9:H@971/�?.�@389=179A:�.:�01�

5,.�/.�E23@,.=.�01�9:8.21779A:�<2,E10�4�/.�9:823?,7.�E1,0189:1@.:8.�10�73:8.:9?3�5,.�/.�

1F32?12H�� L17.:� ,/3� ?.� @T089E0./� 2.7,2/3/� 73@3� E32� .G.@E03� 01� .BE2./9A:� 0T?971��

@.03?>1/� E121� :9C3/Q1/�� 098.218,21� 9:61:890�� ?9H03<3/�� 2.=9/9A:� ?.� 01� 6.7L1�� .G.279793/�

732E3210./�E121� 01�./89@,0179A:�?.0�7.2.F23�� 01�18.:79A:�4�01�73:7.:82179A:�� 2.01G179A:��

,:�.0.@.:83�9@E3281:8.�./�5,.�,8909K1:�01�@T/971�6��������
��
�
	���	���
������1�,:1�

@,./821�?.�.003�./�01�@.03?>1�?.��3K128��41�5,.�1/.=.21:�5,.�14,?1�1�03/�:9C3/�4�:9C1/�

1�03<212�,:�1E2.:?9K1G.�1789=3��0,.<3�/.�E23/9<,.�73:�01/�1789=9?1?./�?.�?./1223003�4�/.�

7,0@9:1�73:�,:1�/379109K179A:���?.�9<,10�632@1��01/�@1./821/�73:/.2=1:�.0�9:8.2-/�?.�03/�

E2../73012./� 62.:8.� 1� 01� .BE2./9A:� <2163E0H/8971� E325,.� 73:/898,4.:� 1789=9?1?./�

?9=.289?1/�4�E2.6.29?1/�E121�.003/Q1/���

�

����



��	��
	���������� �

�@E0.1� 1789=9?1?./� ?.� .BE2./9A:� E0H/8971� 73@3� 73@E0.@.:83� ?.� /,� 5,.L17.2�

E.?1<A<973�.:�F.:.69793�?.0�?./1223003�73<:989=3��

���


�	���
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����� �

����������
	
��

��� $(�

��� !�

Indicador número 2.

SI
100%

NO
0%

SI

NO

�

���������
������

�:� 03�73:7.2:9.:8.� 10� 9:?971?32� :T@.23�  �� /.� .=9?.:791�5,.� .0� $!![� ?.� 01/�@1./821/�

.@E0.1:� 1789=9?1?./� ?.� .BE2./9A:� E0H/8971� 73@3� 73@E0.@.:83� ?.� /,� 5,.L17.2�

E.?1<A<973�7389?91:3�.:�F.:.69793�?.0�?./1223003�73<:989=3��./�1/>�5,.�01/�1E0971:�E121�

821F1G1201/�?.�@1:.21�9:8.<21?1�1�01/�,:9?1?./�?9?H78971/�3�.:�79.283/�E234.783/�?.�69:�?.�

,:9?1?��
1/�128./�E0H/8971/�/3:�,8909K1?1/�E32�10<,:1/�?.�01/�@1./821/�E121�821F1G12�81:83�

.:� 01/�G32:1?1/� ?.� ./E1C30�� 73@3� .:� 01/�701/./� ?.� 9:<0-/� .:� 2.0179A:� 1�8.@1/� 73@3��

/.7,.:791/�?.�89.@E3��@1:.G3�?.�71:89?1?./��701/9697179A:�?.�@18.2910��32?.:�1/7.:?.:8.�

4�?./7.:?.:8.�73:�.0.@.:83/�73:72.83/��?./82.K1�@1:,10�69:1��7332?9:179A:�=9/3@38321��

?.69:979A:� ?.� 018.2109?1?�� 1E2.:?9K1G.� /3F2.� .0� ,/3� ?.0� E9:7.0�� 2.E2./.:8179A:� ?.�

E.2/3:1G./�./E.7910./�4�E19/1G./�1�E12892�?.0�@3?.01?3�73:�1279001�I./83/�E3?>1:�/.2�?.�

7,.:83/�3�?.�15,.003/�/,7./3/�5,.�/.�L1F>1:�/,/7981?3�E2.7.?.:8.@.:8.J��/9@F309K179A:�

?.� 01� :18,210.K1�� 7,9?1?3� ?.0� @.?93� 1@F9.:8.�� .BE.29@.:8179A:�� .BE032179A:� 4�

?./7,F29@9.:83� ?.� 712178.2>/8971/� ?.� 03/� .0.@.:83/� 73:� 03/� 5,.� /.� =1� 1� 821F1G12��

2.E2./.:8179A:�?.�03/�E19/1G./�?.�01/�2.<93:./�?.0��7,1?32��I2.E2./.:8179A:�/9@FA0971J��

701/969712�� ,/3� ?.� />@F303/�� /.@.G1:K1/� 4� ?96.2.:791/� ?.� 03/� 3FG.83/�� 7,1:896971?32./��

2.01793:./�./E17910./��1/379179A:�?.�.0.@.:83/���

�

�

����
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�:?1<1�03/�73:379@9.:83/�E2.=93/�?.�03/Q1/�10,@:3/Q1/�4�.0�<21?3�?.�73@E2.:/9A:�5,.�

E3/..:� 62.:8.� 1� 03/� :,.=3/� 73:8.:9?3/� 73@E0.@.:81:?3� /,� 01F32� 73:� 8-7:971/� ?.�

.BE2./9A:�E0H/8971�

���


�	���
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����� �

����������
	
��

��� $(�

��� !�

Indicador número 3.

SI
100%

NO
0%

SI

NO

�

���������
������

�:�7,1:83� 10� 9:?971?32� :T@.23� &�� .0� $!![�?.� 01/� .?,71?321/� 3F/.2=1?1/� 9:?1<1:� 03/�

73:379@9.:83/� E2.=93/� ?.� 03/� :9C3/�4� :9C1/�� ?.0� @9/@3�@3?3� .B1@9:1:� .0� <21?3� ?.�

73@E2.:/9A:� 5,.� .003/Q1/� E3/..:� 62.:8.� 1� 03/� :,.=3/� 73:8.:9?3/�� E121� .003�

73@E0.@.:81:�01/�8-7:971/�?.�.BE2./9A:�E0H/8971�73@3�,:�@.?93�E.?1<A<973�?9:H@973�.�

9@E3281:8.�5,.� 14,?.� 1� 03/� :9C3/�4� :9C1/� 1�73@E2.:?.2� 03/� :,.=3/� .0.@.:83/�� ?.�810�

@1:.21�5,.�./83/�/.�5,.?.:�.:�01�./82,78,21�73<:3/7989=1�9:61:890�4�/.�2.6,.27.:�@,7L3�

@H/�01/�L1F909?1?./�FH/971/�?.0�E.:/1@9.:83��

�.:.210@.:8.� 01/� .?,71?321/� ?1:� E1/3� 1� 01� 1789=9?1?� ?.� ?./1223003� 73:� ,:� ?9H03<3�

<2,E10�@,4�1@.:3�.:�.0�5,.�E018971:�/3F2.�.0�8.@1�5,.�/.�1F32?12H��03/�:9C3/�4�:9C1/�

9:8.2=9.:.:�73:�/,/�12<,@.:83/��E.23�81@F9-:�73:�/,/�E2.<,:81/�I./83�739:79?.�73:�01/�

712178.2>/8971/� 73<:3/7989=1/� ?.� �� 1� �� 1C3/�� ?.F9?3� 1� 5,.� /.� .:7,.:821:� .:� E0.:3�

9:72.@.:83�?.�01�.?1?�?.0�E32�5,-��41�5,.�E121�.003/Q1/�./�,:1�108.2:189=1�E121�73:37.2�

15,.003/�.0.@.:83/�5,.�1T:�:3�03<21:�73@E2.:?.2J��/.<,9?1@.:8.�01�.?,71?321�.BE0971�

4�73:89:,1� .0� ?./.:=30=9@9.:83�?.� 01�G32:1?1�� .:�7,1:83� 10�<21?3� ?.�73@E2.:/9A:�� 01�

E236./321�2.109K1�,:1�3F/.2=179A:�3�.=10,179A:�?.�83?3�.0�E237./3�4�00.=1�1�71F3�=1293/�

E2.<,:81/��./81�,:1�?.�01/�632@1/�E121�?.8.2@9:12�/9�10<,9.:�.:8.:?9A�3�:3���

�

����
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�

�23E32793:1� .0�89.@E3� /,6979.:8.�E121�5,.� 03/� :9C3/�4�:9C1/� .BE032.:� .0�@18.2910�4� 01�

1789=9?1?�?.�E0H/8971��

�

���


�	���
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��

��� $ �

��� &�

Indicador número 4.

SI
80%

NO
20%

SI

NO

�

�

���������
�������

�:� 03� 5,.� /.� 2.69.2.� 10� 9:?971?32� :T@.23� ��� /.� 9:?971� 5,.� .0� )![� ?.� 01/� ?37.:8./�

E23E32793:1:�.0�89.@E3�/,6979.:8.�E121�5,.� 03/�:9C3/�4�:9C1/�.BE032.:�.0�@18.2910�4� 01�

1789=9?1?�?.�E0H/8971��41�5,.�73:/9?.21:�5,.�./�.0.@.:810�5,.�03/�E2../73012./�?./7,F21:�

E32�/>�@9/@3/Q1/�01/�712178.2>/8971/�?.�./83/�.0.@.:83/��?.8.2@9:.:�5,.�E12897,0129?1?./�

89.:.:� .:� 73@T:�� 7,H0./� /3:� 01/� ?96.2.:791/�� 03/� 701/9695,.:� ?.� 17,.2?3� 1� =1293/�

9:?971?32./�73@3�632@1��81@1C3��73032��2.6,.27.:�L1F909?1?./�?.�E/973@382979?1?�69:1��

41� 5,.� ./83� 0./� E2.E121� E121� .0� E237./3� ?.� 0.783� ./7298,21�� ?.� 01� @9/@1� @1:.21�

2.60.B93:1:�01�:.7./9?1?�?.�5,.�03/�:9C3/�4�:9C1/�1E2.:?1:�1�/.2�1,8A:3@3/�4�/.<,23/�

?.� /,/� 71E179?1?./�� E32� 83?3� .003� 81@F9-:� E23E3:.:� 1789=9?1?./� <2,E10./� E121� 5,.�

/3791097.:�./81/�:,.=1/�.BE.29.:791/��

�0�<2H6973�7322./E3:?9.:8.�10� 9:?971?32�:T@.23����81@F9-:�2.60.G1�5,.�.0� ![�2./81:8.�

:3�E23E32793:1�.0�89.@E3�/,6979.:8.��41�5,.� 01�G32:1?1�./81F0.79?1�.:�.0�L321293�:3� 03�

E.2@98.��E32� 03�81:83�:3�7,.:81:�73:�.0�E.2>3?3�:.7./1293�E121�00.=12�1�71F3�73:�-B983�

83?1� 01� 1789=9?1?�� 9:70,/3� 10<,:1/� 371/93:./� ?.F.:� E3/E3:.201� E121� 73:89:,12� .:� 01�

/9<,9.:8.�L321�?.�701/.���

����
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�

�1=32.7.�.0�?./1223003�?.�01�/.:/9F909?1?�� 9@1<9:179A:�4�01�72.189=9?1?�9:61:890�1�821=-/�

?.�/,�01F32�?37.:8.��

���


�	���
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����������
	
��

��� $��

��� $�

Indicador número 5.

SI
93%

NO
7%

SI

NO

�

���������
������

�.<T:� .0� 9:?971?32� :T@.23� (�� .0� *&[� ?.� 01/� .?,71?321/�61=32.7.� .0� ?./1223003� ?.� 01�

9@1<9:179A:�� 72.189=9?1?� 4� /.:/9F909?1?� 9:61:890� 1� 821=-/� ?.� /,� 01F32� ?37.:8.M� ./83� /.�

.=9?.:791��41�5,.�E121�.:/.C12�1�,:�:9C3Q1�1� /.2�72.189=3Q� 01�@1./821�?.F.�/.203�4��.:�

./8.�71/3�.001/�03�/3:��E32�03�81:83�01�17898,?�5,.�1/,@.:�./�.0.@.:810��41�5,.�./89@,01:�

4� @389=1:� 1� 5,.� /.1:� 03/Q1/� E23E93/Q1/� :9C3/Q1/� 5,9.:./� 2./,.0=1:� 7,./893:./�

2.01793:1?1/�73:�/,/�821F1G3/�128>/8973/M�E32�.G.@E03�01�632@1�4�73032�?.�/,/�72.1793:./��

E.2@98.:� 5,.� .BE2./.:� 03� 5,.� E9.:/1:� 4� /9.:8.:�� 2./E.81:� 01� 9:?9=9?,109?1?� ?.� /,/�

10,@:3/Q1/� 4� /,/� 1789=9?1?./� /3:� 73L.2.:8./�73:� .0� E237./3� ?.� ?./1223003� .=30,89=3��

.03<91:�03/�821F1G3/�7,1:?3�./�:.7./1293�4�2.10@.:8.�/.�L1:�./632K1?3��41�5,.�1/.<,21:�

5,.�/9�/.�.03<91�10�:9C3�.:�=1:3�4�1�71?1�@3@.:83��=1�1�E.2?.2�01�:379A:�?.�03�5,.�./�.0�

./6,.2K3� E32� L17.2� 10<3�� ?.0� @9/@3� @3?3� :3� 9:8.2=9.:.:� .:� .0� 821F1G3� 128>/8973� ?.0�

:9C3Q1�� .B9/8.� F,.:1� 32<1:9K179A:� ./E17910� 4� 73:8230� ?9/79E09:1293�� ?./12230012� 01�

9@1<9:179A:��72.189=9?1?�4�/.:/9F909?1?�./�9@E2./79:?9F0.�.:�.0�E2../73012��E325,.�./83�

2.6,.2K1� /,� 1,8373:7.E83�� 1,83:3@>1� E121� 2.109K12� /,/� ?9/.C3/� 73:� .003� 1E2.:?.:� 1�

=10.2/.�E32�/>�@9/@3/Q1/M��?.�3823�01?3�.0�"[�2./81:8.�:3�61=32.7.�?.0�83?3�.0�?./1223003�

?.�./81/�L1F909?1?./��41�5,.�:3�L14�@,7L1�=129179A:�.:�.0�,/3�?.�8-7:971/��.0�89.@E3�:3�

./�?9/829F,9?3�1E23E91?1@.:8.�4�/.�E29329K1�.:�E.?92� 1� 03/�:9C3/Q1/�7,0@9:12�E23:83�.0�

821F1G3���

��$�
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�

�23E32793:1� 1� 03/� :9C3/� 4� :9C1/� 03/� 09:.1@9.:83/� :.7./1293/� /3F2.� 01/� 8-7:971/� ?.�

.BE2./9A:�<2163E0H/8971�5,.�/.�=1:�1�.@E0.12��

�

���
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����������
	
��

��� $(�

��� !�

�

Indicador número 6.

SI
100%

NO
0%

SI

NO

�

�

���������
������

�:�03�5,.�/.�2.E2./.:81�.:�.0�9:?971?32�:T@.23����.0�$!![�?.�01/�@1./821/�61790981�1�03/�

:9C3/�4�:9C1/�03/� 09:.1@9.:83/�:.7./1293/�/3F2.�01/�8-7:971/�?.�.BE2./9A:�<2163E0H/8971�

5,.� /.�=1:�1�.@E0.12�� ?.�810�@1:.21�5,.� .:�,:1�?.� 01/�61/./� ?.� 01�701/.� /.� /3097981�1�

03/Q1/� :9C3/Q1/� ,8909K12� ,:� @1:?90� 3� ,:1� 71@9/.81� =9.G1� E121� E238.<.2� .0� ,:9632@.��

?.E.:?9.:?3�73:�.0�@18.2910�5,.�/.�01F321M�81@F9-:�/.�/3097981�8.:.2�@,7L3�7,9?1?3�?.�

17.271203/� 1� K3:1/� ?.0971?1/� ?.� 01� 7121�� 7,9?12� 01/� E12.?./�� 01� F1:71�� .0� E9/3�� 01/�

.?,71?321/�E2.<,:81:�73:�62.7,.:791� /9�10<,9.:�:3�73@E2.:?9A�10<3�� 0,.<3�.BE0971�.:�

8-2@9:3/� /.:79003/� /3F2.� 01� ,8909?1?� ?.� 01� 8-7:971�� E32� 5,-� /.� 001@1� ?.� 810� @1:.21��

1/9@9/@3� 0./� ?1� ,:� /9::T@.23� ?.� /,<.2.:791/� .:� 01/� 5,.� E3?2>1:� 1E09712�� 7,H0� ./� .0�

E237./3�� 32?.:� .:� .0� @18.2910�� 09@E9.K1� ?.0� 0,<12�� 01/� 73:/9<:1/� 01/� E23E32793:1:�

?./E,-/�?.�L1F.2�?./89:1?3�,:�89.@E3�E121�01�73:7.:82179A:�4�2.01G179A:���

�

�

�

��%�
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3/�8.@1/�82181?3/�.:�701/.�4�=9:7,01?3/�1�01�.BE2./9A:�128>/8971�E128.:�?.�01�.BE.29.:791�

4�03/�E2.73:7.E83/�?.0Q1�:9C3Q1���

�

���
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����������
	
��

��� $(�

��� !�

�

Indicador número 7.

SI
100%

NO
0%

SI

NO

�

�

���������
������

�:� .0� 9:?971?32� :T@.23� "�� /.� ?.@,./821� 5,.� .0� $!![� ?.� 01/� .?,71?321/�=10321:� 01/�

.BE.29.:791/�E2.=91/�4�03/�E2.73:7.E83/�?.�03/Q1/�:9C3/Q1/�4�03/�83@1:�73@3�,:�E,:83�

?.�E1289?1�E121�821F1G12�:,.=3/�8.@1/�.:�701/.�=9:7,01?3/�1�01�.BE2./9A:�E0H/8971��./83�./�

FH/973��41�5,.�./8H:�7,@E09.:?3�73:�03/�2.5,9/983/�.0.@.:810./�E121�5,.�,:�1E2.:?9K1G.�

/.1� /9<:9697189=3�� ?.� ./81�632@1�E32� .G.@E03� ./�73@T:�=9/,109K12� .:� 01/�@1./821/� ,:1�

17898,?� ?.� @389=179A:� 73:89:,1�� 0,.<3� ?.0� @3@.:83� ?.� 2.01G179A:� /3097981:� 1� 03/Q1/�

10,@:3/Q1/� 7.2212� 03/� 3G3/� I@9.:821/� ./7,7L1:� ,:1� @.03?>1J� 9@1<9:12� 3� E.:/12� .:�

E19/1G./�� L.7L3/� 3� .0.@.:83/� 5,.� .003/Q1/� L141:�=9/,109K1?3� 1:8./�� 0,<12./� 1� 03/� 5,.�

L141:�=9/981?3��/,<9.2.:�5,.�71?1�,:3Q1�2.1097.�,:1�9@1<.:�@.:810�?.�03�5,.�=1�1�L17.2�

E121�0,.<3�E01/@1201�.:�10<,:1�3F21���

�823� .G.@E03� /3:� 01/� /,<.2.:791/� 2.109K1?1/� E32� 03/Q1/� :9C3/Q1/� /3F2.� 01� F1/.� ?.� /,/�

73:379@9.:83/� E2.09@9:12./� ./� 01� E23E3/979A:� ?.�8.@1/� E121� 03/� E234.783/� ?.0� 69:� ?.�

,:9?1?��./83/�/3:�E01:96971?3/�G,:83�1�/,�@1./821�4�0,.<3�/3:�1E0971?3/���

�

��&�
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�2./.:81�,:1�E23<2./9A:�.:�01�73@E0.G9?1?�?.0�.@E0.3�?.�8-7:971/�?.�E0H/8971�.:�6,:79A:�

?.�03/�:,.=3/�73:379@9.:83/�329.:81?3/�10�?./1223003�73<:989=3�9:61:890���

���
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��

��� $��

��� $�

Indicador número 8.

SI
93%

NO
7%

SI

NO

�

���������
��\���

�10� 7,10� 03� 2.60.G1� 01� <2H6971� 7322./E3:?9.:8.� 10� 9:?971?32� :T@.23� )�� .0� *&[� ?.� 01/�

.?,71?321/�E2./.:81�,:1�E23<2./9A:�73:89:,1�.:�01�73@E0.G9?1?�?.0�.@E0.3�?.�01/�128./�

E0H/8971/�.:�6,:79A:�?.�03/�:,.=3/�73:379@9.:83/�.:71@9:1?3/�1�61=32.7.2�.0�?./1223003�

73<:3/7989=3�9:61:890��E121�.003�.:�01�@.?9?1�5,.�1=1:K1�01�E38.:79179A:�?.�L1F909?1?./�

9:8.0.78,10./�FH/971/��83@1:?3�.:�7,.:81�5,.�/.<T:�01/�8.32>1/�?.�01�73<:979A:�/.�<.:.21�

,:1� 17.0.2179A:� 9:8.0.78,10� @H/� 73:/9?.21F0.� 62.:8.� 10� ./81?93� 1:8.2932�� ./� ?.792� .0�
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